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1702.3 Requests for access to individual 
records. 

1702.4 Decision to grant or deny requests for 
access to individual records. 

1702.5 Special procedures for medical 
records. 

1702.6 Requirements for verification of iden-
tity. 

1702.7 Requests for amendment of individual 
records. 

1702.8 Decision to grant or deny requests for 
amendment of individual records. 

1702.9 Appeals of the initial decision to deny 
access to or amendment of individual 
records. 

1702.10 Decision to grant or deny appeals. 
1702.11 Disclosure of individual records to 

other persons or agencies. 
1702.12 Accounting of disclosures. 
1702.13 Requests for accounting of disclo-

sures. 
1702.14 Fees. 
1702.15 Preservation of records. 
1702.16 Rights of parents and legal guard-

ians. 
1702.17 Penalties.

AUTHORITY: 5 U.S.C. 552a, 12 U.S.C. 4513(b).

SOURCE: 63 FR 8844, Feb. 23, 1998, unless 
otherwise noted. Redesignated at 65 FR 81327, 
Dec. 26, 2000.

§ 1702.1 Scope. 
(a) This part 1702 sets forth the pro-

cedures by which an individual may re-
quest access to records about him/her 
that are maintained by the Office of 
Federal Housing Enterprise Oversight 
(OFHEO) in a designated system of 
records, amendment of such records, or 
an accounting of disclosures of such 
records. This part 1702 implements the 
provisions of the Privacy Act of 1974, as 
amended (Privacy Act) (5 U.S.C. 552a). 

(b) A request from an individual for a 
record about that individual that is not 
contained in an OFHEO designated sys-
tem of records will be considered to be 
a Freedom of Information Act (FOIA) 
(5 U.S.C. 552) request and will be proc-
essed under the FOIA. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000]

§ 1702.2 Definitions. 
For the purposes of this part 1702— 
Amendment means any correction of, 

addition to, or deletion from a record. 
Designated system of records means a 

system of records that OFHEO has list-
ed and summarized in the FEDERAL 

REGISTER pursuant to the requirements 
of 5 U.S.C. 552a(e). 

Individual means a natural person 
who is either a citizen of the United 
States of America or an alien lawfully 
admitted for permanent residence. 

Maintain includes collect, use, dis-
seminate, or control. 

Privacy Act Appeals Officer means the 
OFHEO employee who has been dele-
gated the authority to determine Pri-
vacy Act appeals. 

Privacy Act Officer means the OFHEO 
employee who has been delegated the 
authority to determine Privacy Act re-
quests. 

Record means any item, collection, or 
grouping of information about an indi-
vidual that is maintained by OFHEO 
and that contains his/her name, or the 
identifying number, symbol, or other 
identifying particular assigned to the 
individual. 

Routine use, with respect to disclo-
sure of a record, means the use of such 
record for a purpose that is compatible 
with the purpose for which it was cre-
ated. 

Statistical Record means a record in a 
system of records maintained only for 
statistical research or reporting pur-
poses and not used, in whole or in part, 
in making any determination about an 
identifiable individual, except as pro-
vided by 13 U.S.C. 8. 

System of records means a group of 
records under the control of OFHEO 
from which information is retrieved by 
the name of the individual or some 
identifying number, symbol, or other 
identifying particular assigned to the 
individual. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000]

§ 1702.3 Requests for access to indi-
vidual records. 

(a) Any individual may request 
records about him/her that are main-
tained by OFHEO. 

(b) The procedures for submitting re-
quests are as follows: 

(1) If the records are contained in a 
governmentwide system of records of 
the U.S. Office of Personnel Manage-
ment (OPM), the request must be sub-
mitted as prescribed by the regulations 
of OPM (5 CFR part 297). 
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(2) If the records are contained in a 
record in a system of records of an-
other Federal agency, the request must 
be submitted as prescribed in the FED-
ERAL REGISTER Privacy Act notice for 
the specific governmentwide system. 

(3) If the records are contained in a 
system of records of OFHEO, the re-
quest must be submitted in writing to 
the Privacy Act Officer, Office of Fed-
eral Housing Enterprise Oversight, 1700 
G Street, NW., Fourth Floor, Wash-
ington, DC 20552. The written request 
should describe the records sought and 
identify the designated systems of 
records in which such records may be 
contained. (A copy of the designated 
systems of records published by 
OFHEO in the FEDERAL REGISTER is 
available upon request from the Pri-
vacy Act Officer.) No individual shall 
be required to state a reason or other-
wise justify a request for access to 
records about him/her.

§ 1702.4 Decision to grant or deny re-
quests for access to individual 
records. 

(a) Basis for the decision. The Privacy 
Act Officer shall grant access to 
records upon receipt of a request sub-
mitted under § 1702.3(b)(3), unless the 
records— 

(1) Were compiled in reasonable an-
ticipation of a civil action or pro-
ceeding; or 

(2) Require special procedures for 
medical records provided for in § 1702.5. 

(b) Notification procedures. (1) Within 
20 business days of receipt of a request 
submitted under § 1702.3(b)(3), the Pri-
vacy Act Officer shall send a written 
acknowledgment of receipt to the re-
questing individual. 

(2) As soon as reasonably possible, 
normally within 20 business days fol-
lowing receipt of the request, the Pri-
vacy Act Officer shall send a written 
notification that informs the indi-
vidual whether the requested records 
exist and, if the requested records 
exist, whether access is granted or de-
nied, in whole or in part. 

(c) Access procedures. If access is 
granted, in whole or in part, the Pri-
vacy Act Officer shall provide the indi-
vidual with a reasonable period of time 
to inspect the records at OFHEO dur-

ing normal business hours or shall mail 
a copy of the requested records to the 
individual. 

(d) Denial procedures. If access is de-
nied, in whole or in part, the Privacy 
Act Officer shall inform the individual 
of the reasons for the denial and of the 
right to appeal the denial, as set forth 
in § 1702.9. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000]

§ 1702.5 Special procedures for med-
ical records. 

The Privacy Act Officer shall grant 
access to medical records to the re-
questing individual to whom the med-
ical records pertain. However, if, in the 
judgment of OFHEO, such direct access 
may have an adverse effect on that in-
dividual, the Privacy Act Officer shall 
transmit the medical records to a li-
censed medical doctor named by the in-
dividual.

§ 1702.6 Requirements for verification 
of identity. 

(a) Written requests submitted in per-
son. Any individual who submits in per-
son a written request under this part, 
may be required to present two forms 
of identification, such as an employ-
ment identification card, driver’s li-
cense, passport, or other document 
typically used for identification pur-
poses. One of the two forms of identi-
fication must contain the individual’s 
photograph and signature. 

(b) Other written requests. Any indi-
vidual who submits, other than in per-
son, a written request under this part 
may be required to provide either one 
or both of the following: 

(1) Minimal identifying information, 
such as full name, date and place of 
birth, or other personal information. 

(2) At the election of the individual, 
either a certification of a duly commis-
sioned notary public of any State or 
territory or the District of Columbia 
attesting to the requesting individual’s 
identity or an unsworn declaration 
subscribed to as true under penalty of 
perjury under the laws of the United 
States of America.
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